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Solid Data Storage in Action

Brindabella Childcare Centre

As a large private childcare centre in the Tuggeranong Valley in the south of
Canberra, Brindabella Childcare Centre looks after 110 families in 6 rooms,
with 19 Permanent staff working there. The Centre knows the value of the
critical business information. That’s why it chose Solid Data’s market leading
backup and recovery technology. Solid Data has helped to protect their
business information, and has provided peace of mind during times of
disaster and heightened awareness in the national capital.

As computers become more highly used within businesses, the value of the data that is
stored on them becomes much more valuable to the business owners. The value of
the embedded knowledge to the business, along with the salaries of the employees
who entered the data, the lack of paper copies, and an increased reliance on the

computer all increase the value of the information.

The owners at Brindabella know the value of their information. They use Centre Calc
software, and know that the information is critical to the success of their operations.

The Challenge

After seeing the Solid Data Storage solution demonstrated, Brindabella saw the
benefits to them of using Solid Data to automatically back up their information. They
decided to make use of Solid Data, because the peace of mind they would get from the
guarantee of having their data securely backed up.
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The owners of Brindabella went on a well deserved break prior to using Solid Data ‘s
solution. Unfortunately a computer crash was experienced resulting in data loss and
required many hours of Data entry.

The Benefits of the Solid Data Solution

Thanks to Solid Data, Brindabella gets a number of benefits from increased information
protection. Their data is automatically, securely and regularly backed up to an offsite

location. Brindabella gets peace of mind from knowing that their data is secure for
when they need it, and they save money by not having staff do backups.

Donna, Centre Owner at Brindabella adds “Our information is essential to running our
centre, and our staff can now get on to looking after the children and not have to worry
about backups”
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